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Landlords of Waterloo
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Gives the general Public the ability to look
up housing information for the city of

Waterloo
Allows landlords to follow a rubric in
order to own and properly manage

properties for tenants  

Will grant tenants a resource in order to
view their rights as well as see their

deadlines and upcoming inspections
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Currently Includes 1
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Housing Authority Home

Down Payment Program

Family Self-Sufficient

Home Highlight Sheets

Housing Quality

Myths and Facts

PHA Plan

Section 8

Sections 8 Landlords
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1 I want to find” tab

City of Des Moines
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3 Action items 



1 Bold & color contrasting headings

Habitat For Humanity
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3 Informative subheadings



Change heading to
“people-based” and

subheading to “action
based” words 
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Have a "Payment
Options" button
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Include a contacting
section
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Include a “Turn In”
section 
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Change heading to
“people-based” and

subheading to “action
based” words 

1

Headings become people
based for ease of navigation
Direct routes to pertinent
information
Requires less finding of
information
All relevant material
consolidated into headings
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Include a "Turn-in" tab
 

2

Allows for tenants to turn in
paperwork online
Allows tenants to make
complaints for properties
that are problematic
Allows tenants to submit
paperwork in the form of a
pdf in regards to contracts
and leases
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Have a "Payment
Options" button

 

3

Easy to locate
important payment
information
One click access to all
areas of payment
All information
consolidated to one
page
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Add a FAQ section

4

Answers questions that
might not fall under headings
Provides information not
found with the search
function
Allows for inclusion of links
to information not on city
website
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Include a contacting
section

5

Ability to get in touch and
provide information to
database
No need to have congested
call center 
Gives all contact information
for the city



C H E C K  O U T  T H E

mobile app



Visit our site

https://mikanovic3.wixsite.com/waterloohousing

