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Why Create a Landlord Manual? 



Waterloo lacks a well-defined
document laying out guidance
for its landlords and tenants.
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Why Create a Landlord Manual? 



Waterloo lacks a well-defined
document laying out guidance
for its landlords and tenants.

We plan on creating a manual
that showcases all of the
necessary rental information. 
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 Best Practices

The city created a
landlord manual in
2017. 

It lays out rules
regulations using
concise language.
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        SEATTLE

Offers intuitive
directions and
guidance. 

They utilize a FAQ
section, which is a
useful tool. 

FORT COLLINS
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 Best Practices

BURLINGTON

The city created a
landlord manual in
2017. 

It lays out rules
regulations using
concise language.

        SEATTLE

Offers intuitive
directions and
guidance. 

They utilize a FAQ
section, which is a
useful tool. 

FORT COLLINS

Landlord Manual — RHET  3560



 Best Practices

This manual offers
easily digestible
information.

It makes great use of
hyper-links to reach
relevant city-codes. 

BURLINGTON

The city created a
landlord manual in
2017. 

It lays out rules
regulations using
concise language.

        SEATTLE

Offers intuitive
directions and
guidance. 

They utilize a FAQ
section, which is a
useful tool. 

FORT COLLINS
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Landlord Guidance

Teaching important
steps that encompass
the process of
becoming a landlord

STARTING OUT
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Landlord Guidance

Teaching important
steps that encompass
the process of
becoming a landlord

STARTING OUT
Showcasing advice
regarding a landlord's
role after taking on
tenants

EXPECTATIONS
Laying out important
laws/city codes that
affect the rental
process for landlords

REGULATIONS



Tenant
Guidance
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Follow building and housing codes that affect
health and safety
Proper use of appliances and facilities
Avoid careless damage
Avoid disturbing neighbors

DUTIES
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Follow building and housing codes that affect
health and safety
Proper use of appliances and facilities
Avoid careless damage
Avoid disturbing neighbors

DUTIES

REMEDIES

End the lease with a proper written notice
Tenant makes repairs and deducts from rent-
owed
Contacting the Housing Inspector
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Follow building and housing codes that affect
health and safety
Proper use of appliances and facilities
Avoid careless damage
Avoid disturbing neighbors

DUTIES

REMEDIES

End the lease with a proper written notice
Tenant makes repairs and deducts from rent-
owed
Contacting the Housing Inspector

Tenant
Guidance

Receiving a 24-hour notice from the landlord
before they can enter the residence 
 A tenant is protected against retaliation for
seeking to protect their housing rights
It is illegal to discriminate housing based on a
protected class 

RIGHTS
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Sample Documents 
The idea of being a landlord or tenant can be daunting. These documents will

provide relevant information regarding some aspects of the rental process.
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Sample Documents 
The idea of being a landlord or tenant can be daunting. These documents will

provide relevant information regarding some aspects of the rental process.

Lease Agreement
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The idea of being a landlord or tenant can be daunting. These documents will
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Inspection FormLease Agreement
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Sample Documents 
The idea of being a landlord or tenant can be daunting. These documents will

provide relevant information regarding some aspects of the rental process.

Inspection FormLease Agreement Dispute Form 
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Cedar Rapids, IA 



Cedar Rapids holds a
Landlord Training session
for new landlords twice a

year

Presents info on housing
and property standards,

tenant rights and screening
tips, evictions, etc. 
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Cedar Rapids holds a
Landlord Training session
for new landlords twice a

year

Presents info on housing
and property standards,

tenant rights and screening
tips, evictions, etc. 

 

Milwaukee hosts a free
landlord training

program throughout the
year

It teaches landlords
about housing

laws/codes and best
practices within the city   
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 Fair Market Pricing in Waterloo (HUD) 
2021 Fair Market Rent

$592
 
 
 

$670
 
 
 
 

$839
 
 
 
 

$1,111
 
 
 

$1,413

2020

2021



https://www.cedar-rapids.org/local_government/departments_a_-
_f/building_services/housing_inspections/landlord_training.php  
https://www.burlingtonvt.gov/sites/default/files/LeadProgram/RENTINGinVERMONT.pdf
https://www.walandlord.org/uploads/1/2/5/5/125538727/1._city_of_seattle_landlord_tena
nt_laws.pdf
https://www.fcgov.com/building/pdf/rental-brochure.pdf?1616684840
https://city.milwaukee.gov/DNSPrograms/lltp
https://www.huduser.gov/portal/datasets/fmr.html

Sources

https://www.burlingtonvt.gov/sites/default/files/LeadProgram/RENTINGinVERMONT.pdf
https://www.walandlord.org/uploads/1/2/5/5/125538727/1._city_of_seattle_landlord_tenant_laws.pdf
https://www.fcgov.com/building/pdf/rental-brochure.pdf?1616684840
https://www.huduser.gov/portal/datasets/fmr.html

