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Why Create a Landlord Manual?

e Waterloo lacks a well-defined
document laying out guidance
for its landlords and tenants.

e We plan on creating a manual
that showcases all of the
necessary rental information.
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SEATTLE

e The city created a
landlord manual in
2017.

e It lays out rules
regulations using
concise language.

FORT COLLINS

e Offers intuitive
directions and
guidance.

e They utilize a FAQ
section, which is a
useful tool.
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BURLINGTON

e This manual offers
easily digestible
information.

e It makes great use of
hyper-links to reach
relevant city-codes.
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STARTING OUT

e Teaching important .
steps that encompass
the process of

becoming a landlord
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STARTING OUT EXPECTATIONS
e Teaching important e Showcasing advice
steps that encompass regarding a landlord's
the process of role after taking on

becoming a landlord tenants




Landlord Guidance

STARTING OUT EXPECTATIONS REGULATIONS
e Teaching important e Showcasing advice e Laying out important
steps that encompass regarding a landlord's laws /city codes that
the process of role after taking on affect the rental

becoming a landlord tenants process for landlords




Landlord Manual - RHET 3560

Tenant
Guidance




Landlord Manual - RHET 3560

DUTIES

e Follow building and housing codes that affect

health and safety
e Proper use of appliances and facilities
* Avoid careless damage

* Avoid disturbing neighbors
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DUTIES

e Follow building and housing codes that affect

health and safety
e Proper use of appliances and facilities
* Avoid careless damage

* Avoid disturbing neighbors

REMEDIES

e End the lease with a proper written notice

 Tenant makes repairs and deducts from rent-
owed

* Contacting the Housing Inspector

RIGHTS

e Receiving a 24-hour notice from the landlord
before they can enter the residence

A tenant is protected against retaliation for
seeking to protect their housing rights

e [t is illegal to discriminate housing based on a
protected class
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Sample Documents

The idea of being a landlord or tenant can be daunting. These documents will
provide relevant information regarding some aspects of the rental process.
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The idea of being a landlord or tenant can be daunting. These documents will
provide relevant information regarding some aspects of the rental process.

Lease Agreement

RENTAL AGREEMENT\LEASE
LANDLORDS OF IOWA, INC.

A1 PARTIES [Teaant and Teaanl's family]. DWELLING URIT AMD TERM: It i ag

betwesn

seupy dualiing un

eluding namos and rolstienahips

Pr——

d this diy &

(Landk aned

(Tenantfs]) and Teaanfs Household lsied as everyoas who will
and ages of all mines ciudnen

HAME AGE RELATIONSHIP MAME AGE RELATIONSHIP

i

ks

thal Tenant rents premeses located a1

owa [

“premises” or "unil’] . for wse by Tenanl only 88 & reskdeniisl Swoling wad, for & term: from the day of

and inchading the day
b berminated by S paaty by Qg & writien thirty day noSce. In B9 svenl Ihat &5 such Rolios is axecuted by
™ by month Sgreamant untd termnaled by o

Agroamant shal b automatcaly oriended &5 & mon
nolice

A«¥, RENT: Ton
in advance, oh the

reed 0 pady
day of each meath i e

Wiad podieiiion on & dl

tolaws

Al PAYMENT OF RENT: The ndtial paymandt of the rent and
of e pecurity dopost mus be made in cash, monay Seder or
tashier's chegk reafter, monthly rend paymenis may be
paid By chick untll the sl chack is gshonored and roturned
unpakd. Aend also may be pakd by cash, money order or
cashiers checks made payable L]
delvered 1o e
Landised  on  regular  renl  pamant  dayr @
or sand by madl at Tenants
sk i —_Postmark  OR
Dabte received will B considered dale pakd. Res
be treated as unpakd untd recaived.

mai

A=l FPAYMENT POLICY: Any paymeni will abeays be fisi
apphed lo cwistanding balances, lafe fees or oifwr ges.
with bislanca: of e paymant sppded 10 rest Sus

A5, RENTAL COLLECTION FEE FOR LATE RENT: in ™
et TNk IS ol receied R bo amJp.m. on e

ih of @ month regardiess of cawse inchedfing relureed
chacks, Tanda Sgrids 10 pay & W0 fed of $10.00 pad day &0l
10 excasd & manthy Lt fes of §40.00,

A, RETURNED CHECK CHAROE Mf GFy FeRiSA &
ehth used by TonaAl B By LanSird i pelumed withsul
being hanosed by the bank, Tenant willl pay: & rebsned chack
ehasge of 33000, & lte Bed. phei ARy ponally charged by
Landiesd’s bank. If for sy reasen & check i retumed or
dehono

payma wing 8 check on an Bccows) Bl
does nol have sufficient funds is & criminal offerne. (Seo lowa
Code Chagled T14)

A-T. HONPAYMENT OF RENT: Landiord wil follow remediey

rovised by Bywa law @ fonl i unpaid whea dus,

. al which Bme

s agreement may
e party. than this
" paTy @ing & Tty day wrinen

A4 SECURITY DEFQEIT: Tensrd agress 10 pay Sacunty
Dopost ol § to b hold by Landlord, Thae Security
Deposk may be in amount nod excesding two months’ rest
Tananfs kabilty is not Bmited 1o the amass of the Security
Deposf Tenand may nol apply the Secwriy Depost as an

he foliowing reasons:
Temsnrs Seluull in the paymest of
read or other funds dus LAndiond pursusnt 1o this
Agreesseni, the atiached Rules, Regulations
snd Redponstiities, of BNy oIS Sublegeent
Pl SNBCIST PUPTUANE 2 This AQIESMEn,
b, io resiore ihe premises in its comdiion sl Be
commencesseni of e teaancy, ordinary wear
AR Lear G pled; and
£ o meower eupeeses meured i aogu
possession of the premises, should Tenant fail
S80 OF RCHID Ihe PrOmiSes e
e with B Agreement sad
nolification of Such ASAZOMPIEnCS BS requned
by law
Tensnt i al§c Fware that
ESE2A12, Any remaining Sec Daposit will ba 1
upon receipt of & formanding ssdmas for the Tenast. In
cade of multiphh Tenanti, shy culgoing Tenant who |

Iowa Code

A BECHTHEnce wi

e
avak

BT 10 W0 IEDE METIABNGA dBLS FElSGUEhes RILmEr BNGI
in e Securty Oepoait uniess the Landiord
oulgolsy Tensnl & nol feeponibl
unpakd fonk which dxcesds h
Dopos. Thowe cator will bo
Landiced is unawate of oul-going Tenants deparure, A new
Rontal Agressen] will be drafied when Landiord becames
aware of out-going Tonanty and a1 which timg the Security
5o will e biought back up 10 regeined amount

Rhedad!
eated indiwidus

A, UTILITIES: Tanant wil rasslar ullities Inlo hliher rase
BOF B GCCupying pramisel. TeAsnl B reaponible oF Bhe
folowing ulibly srpantas

_was __elecirc _ waler _holwaler __sewer gahage

tolphone __cable alite __cthar
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The idea of being a landlord or tenant can be daunting. These documents will
provide relevant information regarding some aspects of the rental process.

Lease Agreement

RENTAL AGREEMENT\LEASE
LANDLORDS OF IOWA, INC.

A1, PARTIER [Teaant and Teaant's family]. DWELLING URIT AND TERM: It i agieed (his

betwesn

accupy dwoiing unit inciuding names and ralaticsahips of sl sccups

day of

(Tana Iy ar nanls Household lied a3 everyons who will
ts and ages of all minge chidnen:

HAME AGE RELATIONSHIP MAME AGE RELATIONSHIP

at Tanant rents premases located o1
“premises” or "un

owa [

1 . for wse by Tenan! cnly 88 & residentiasl awoling wai. for & serm from tha day of
and inchading the day o

ol which Bme this agreement may

b barminased by eier pasty by Qving o writhen thimy day noScs. In B avenl that mo Such BOLCS is arecuted by & party, then this
Agreamant shal b Aulomatcaly oxlended &5 & menth b month agreamant untd lemminalad by SRhET DAY ghg A PRy day weeen

nolice

A«¥, RENT: Ton
in advance, oh the

2 agheed b pay §
oy of sbch meath &

poaRsIIoa oA & 4
the firsl month's rent sh g
be prorated fof the wecond month on the bask of 30 days as
folows

§__ perday X ___ days = % ront

Al PAYMENT OF RENT: The ndtial paymandt of the rent and
of e pecurity dopost mus be made in cash, monay Seder or
cashier's check. Themalfter, monthly rend paymenis may be
paid By chick untll the sl chack is gshonored and roturned
unpakd. Aend also may be pakd by cash, money order or
cashiers checks made payable L]
delvered 1o e
Langisd on ragular renl payman days a1
or sand by madl at Tenants
risk %o __Postmark OR
Date recerved will B considersd dale pakd. Resds lost in
mai will be treated as unpakd untd recaived.

A=l FPAYMENT POLICY: Any paymeni will abeays be fisi
apphed lo cwistanding balances, lafe fees or oifer chasges,
with bislanca: of e paymant sppded 10 rest Sus

A5, RENTAL COLLECTION FEE FOR LATE RENT: in ™
et TNk IS ol receied R bo amJp.m. on e

ih of @ month regardiess of cawse inchedfing relureed
ki, Tandal Bgneds 10 pay & @ s of $10.00 pad day &1
10 excasd & manthy Lt fes of §40.00,

o

A, RETURNED CHECK CHAROE Mf GFy FeRiSA &
ehth used by TonaAl B By LanSird i pelumed withsul
being hanosed by the bank, Tenant willl pay: & rebsned chack
arge of $I000. & late fee. pled any penally charged by
Landiesd’s bank. If for sy reasen & check i retumed or
dahonored, mo chacks will Be sccepisd for o heal
ingly pres g & chock on an aecss
does nol have sufficient funds is & criminal offerne. (Seo lowa
Code Chagled T14)

A-T. HONPAYMENT OF RENT: Landiord wil follow remediey

rovised by Bywa law @ fonl i unpaid whea dus,

A4 SECURITY DEFQEIT: Tensrd agress 10 pay Sacunty
Dopost ol § b b hald by Langlord. The Sacurity
Deposk may be in amount nod excesding two months’ rest
TananTs abity is not Bmited to the amosst of the Security
Deposf Tenand may nol apply the Secwriy Depost as an
sdvanca paymaent of renl hae any month of the leass fem o ta
Tenants last monih rent. Additionally, in complance with lowa
Code §562A.12, Landlord may, ai the conclusion of the lease
or 6t tme of laSE BEIMInATon, withnold ail of & portion of B
iy Depesil for the faliowing reasons.

B 10 remedy TeasaTs Selsull in the paymest of
read or other funds dus LAndiond pursusnt 1o this
Agressen, i atisched Rules, Regulations
snd Redponstiities, of BNy oIS Sublegeent
Tl GNBCIST PUFTUANE 5 This AQIESMmEn

b, io resiore ihe premises in its comdiion sl Be
commencesseni of e teaancy, ordinary wear
AR Lear G pled; and

€ o mecover expeeses incured in moquising
possession of the premises, shauld Tenant fail
I USSRl OF VOCHIE The PremiSel s
noncomplance with o Agraament  Sad
nolification of Such ASAZOMPIEnCS BS requned
by law

Tensn! i al§c Fware el 7 SCCordance with lowa Code
ESE2A12, Any remaining Secufity Dopo
upon receipt of & formarding asdmss
cade of m Tenanti,

il b6 rebaened
the Tanant,

oing Tenant who |

BT 10 W lEDE b
n e Securty Oepe
eulgolsg Tenanl s not i b fof damaged. nch
uhpakd fonk which excesds dudl in the Secy
Dopos. Thowe cator will bo ., aupociaily i
Landiced is unawate of oul-going Tenants deparure, A new
Rontal Agressen] will be drafied when Landiord becames
aware of out-going Tonanty and a1 which ww the Security
Dopodit will be biought back Geined amount

%
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Sample Documents

The idea of being a landlord or tenant can be daunting. These documents wi
provide relevant information regarding some aspects of the rental process.

Lease Agreement

RENTAL AGREEMENT\LEASE
LANDLORDS OF IOWA, INC.

A1 PARTIES [Tensnt and Tensnt's family), DWELLING URIT AMD TERM: It b sgresd this ___ day of ___ .

betwesn

[Tanany

(Landberd) 0 Cand
and Tenants Household lied as everyons who will

accupy dwoiing unit intiuding names and ralaticehips of sl occupaets and ages of all mines ciudnen

HAME AGE RELATIONSHIP MAME

at Tanant rents premases located o1
“premises” or "un

AGE RELATIONSHIP

owa [

1 . for wse by Tenan! cnly 88 & residentiasl awoling wai. for & serm from tha day of
and inchading the day o

. ol which Bme this agreement may

b6 berminased by Sier padty by Qhing & writisn iy day noScs. In B avenl (hat m such notics is snecuted by s party. then this

Agreamant shal b automatcaly ariended a5 & men
nolice

A2, RENT: Tonant agress 4o pay §
in advance. on the Srill day of each moath &5

o Teassl

podIAon o & dale other than B fir i the moath,
the firsl month's rent shail B the regular am el rant shail
be prorated fof the wecond month on the bask of 30 days as
folows

3 porday X ___ days = § ront

Al PAYMENT OF RENT: The ndtial paymandt of the rent and

of e pecurity dopost mus be made in cash, monay Seder or

cashier's check. Themalfter, monthly rend paymenis may be

paid By chick untll the sl chack is gshonored and roturned

unpakd. Aend also may be pakd by cash, money order or

cashiers checks made payable L]

delvered 1o e

Landised  on  regular  renl  pamant  dayr @

or sand by madl at Tenants

i —_Postmark  OR

abe recetved will B considersd dale pakd. Resds lost in
mai will be treated as unpakd untd recaived.

Adt. PAYMENT POLICY: Any payment will afeays be fesi
apphed lo cwistanding balances, lafe fees or oifer chasges,
with bislanca: of e paymant sppded 10 rest Sus

A% RENTAL COLLECTION FEE FOR LATE RENT: Ia &
el Tont iS5 Ol receied prier b amIpm. o0

ih of i month regardiess of cause incheding relurmed
ehacih. Tanas Bgrees 10 pay & Wie fed of $10.00 par day el
10 sEcaed & Moty Wte fen of $40.00.

A, RETURNED CHECK CHAROE Mf GFy FeRiSA &
ehdck used by TanAAl B BAY LESHEDAD i relumed withsul
being hanosed by the bank, Tenant willl pay: & rebsned chack
arge of $I000. & late fee. pled any penally charged by
Landiesd’s bank. I for &
dahonored, mo chacks
paymants. Knowingly pres
does nol have sufficient funds is & criminal offerne. (Seo lowa
Code Chagled T14)

A-T. HONPAYMENT OF RENT: Landiord wil follow remediey

rovised by Bywa law @ fonl i unpaid whea dus,

b3 manth agreamant untd tlemminated by SR party giving a Sy day weeen

A4 SECURITY DEFQEIT: Tensrd agress 10 pay Sacunty
Doposk of § > b hold by Landiord, The Secunty
Deposk may be in amount nod excesding two months’ rest
Tananfs kabilty is not Bmited 1o the amass of the Security
DeposE  Tenani may nol apply the Secorfy Deposd as an
sdvanca paymaent of renl hae any month of the leass fem o ta
Tenants last monih rent. Additionally, in complance with lowa
Code §3624.12, Landlord may, at the conclusion of the lease
or 6t tme of laSE BEIMInATon, withnold ail of & portion of B
iy Depesil for the faliowing reasons.

B 10 remedy TeasaTs Selsull in the paymest of
read or other funds dus LAndiond pursusnt 1o this
Agreesseni, the atiached Rules, Regulations
snd Redponstiities, of BNy oIS Sublegeent
Tl GNBCIST PUFTUANE 5 This AQIESMmEn

b, io resiore ihe premises in its comdiion sl Be
commencesseni of e teaancy, ondinary wear
AR Lear G pled; and

€ o mecover expeeses incured in moquising
possession of the premises, shauld Tenant fail
I USSRl OF VOCHIE The PremiSel s
noncomplance  with this  Apreement sad
nolification of Such ASAZOMPIEnCS BS requned
by law

Tensn! i al§c Fware el 7 SCCordance with lowa Code
ESE2A12, any
upen receipl of &
case of m
BIOT 10 Mo IEDE METMIABNGA dBlS MHISGUne RiLBEr NG
in e Securty Oepoail uniess the Landiord dotermings th
oulgoing Tensnl I8 not responuble for damapes. including
uhpaid font which sacesdi ¢ inbedadl i the Security
Dopos. Thowe caror will bo troated indiwiduaily, onpocially i
Landiced is unawate of oul-going Tenants deparure, A new
Rontal Agressen] will be drafied when Landiord becames
aware of out-going Tonanty and a1 which ww the Security
Dopodit will be biought back Geined amount
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Dispute Form

LANDLORD-TENANT COMPLAINT FORM

PART Ik Persanis] Filing the C

T

M/ Ay

BN g

Phone

Emml Aoddrens

PART I

Rontal Proporty

ASress

City

PART IV: Cemplaint

1. lssue (Chedk ome of more): o Sec

2 Sisle specc complant |

1 Slas wha

Hive

tian[s ) will redahe

ona Bierel & Dogy 01 g Boem

oo |l

iy Dwposd

F cofglant

L Cooe

AL

PART il: Complaint Against
Lawtord T

M A

MIr. hies Ada

Address

Hoa

fiach addioral pages § necessary)

s, Tow it oe )
et b e MRS S B )

Ty
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. Cedar Rapids holds a
Landlord Training session
for new landlords twice a

year

e Presents info on housing
and property standards,
tenant rights and screening
tips, evictions, etc.
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Landlord Training session
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Innovative Practices

Landlord Trainings

Cedar Rapids, IA Milwaukee, WI
. Cedar Rapids holds a e Milwaukee hosts a free
Landlord Training session landlord training
for new landlords twice a program throughout the
year year
e Presents info on housing * Itteaches landlords
about housing

and property standards,
tenant rights and screening
tips, evictions, etc.

laws /codes and best
practices within the city



Fair Market Pricing in Waterloo (HUD)

2021 Fair Market Rent

-,

500 1,000 1,500



Sources

https.//www.cedar-rapids.org/local_government/departments_a_-
_f/building_services/housing_inspections/landlord_training.php
https:.//www.burlingtonvt.gov/sites/default/files/LeadProgram/RENTINGINVERMONT.pdf
https:.//www.walandlord.org/uploads/1/2/5/5/125538727/1._city_of_seattle_landlord_tena
nt_laws.pdf

nttps://www.fcgov.com/building/pdf/rental-brochure.pdf?16166843840
Nttps://city.milwaukee.gov/DNSPrograms/Iitp
Nttps://www.huduser.gov/portal/datasets/fmr.ntm|



https://www.burlingtonvt.gov/sites/default/files/LeadProgram/RENTINGinVERMONT.pdf
https://www.walandlord.org/uploads/1/2/5/5/125538727/1._city_of_seattle_landlord_tenant_laws.pdf
https://www.fcgov.com/building/pdf/rental-brochure.pdf?1616684840
https://www.huduser.gov/portal/datasets/fmr.html

