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60-80
households are estimated to be

at risk of eviction in Waterloo, IA. 
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program

Mediate Wisconsin:
Program providing one

on one mediation services
to prevent evictions

Carneige Outreach Team in
Vancouver, Canada:

program based in
community outreach as a
means to house people by
connecting with local orgs. 
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STAKEHOLDERS Great interest in helping during COVID-19. 
Make sure those affected can still live in rented housing. 

LOCAL AND STATE GOVERNMENTS

Need compensation from tenants
Hard to replace unpaying tenants with Eviction Moratorium
Emergency Rental Programs and other government funds can give
them the compensation they desire

LANDLORDS

Those who can't pay rent due to COVID-19 rely on legislation. 
Must be able to occupy their residencies without fear of being
kicked out. 

RENTERS
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Awareness and Outreach 

Distribute in key locations
Schools 

Public Library
Food Banks

Day Care Centers

Text 
RENTHELP
to 99999



RECOMMENDATION #2 
Tenant Notices and Resources  
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Eviction Prevention  



RECOMMENDATION #4 
Eviction Diversion - Housing Court 

90% 
of Landlords

have an attorney

10% 
of Tenants 

have an attorney



RECOMMENDATION #4 
Eviction Diversion - Housing Court 

65% to 85% 
stay in their home
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Next steps 

Distribute infographic 

Hold a public forum 

Contact Operation Threshold 
and Iowa Legal Aid
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