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Donor Development

By: Ashley Vance, Audrey Dwyer, Brooke
Fiore, and Katelyn Elilers



Importance of Donor Development

P So,}e Actualized
: Donor

7 ‘/GS[ / Major, .‘
Committed Donor

/8 J Loyal, Frequent Donor

Established donor

Repeat donor

First-time donor

/j’ Prospect
http//blog .avectra.Cunvaycpsat-uuiiui o




Donor Retention

® Nearly 3 out of 4 first
time donors won’t

donate again

® New donors are more
expensive

® Engaging donors is key



Stewardship

-Building deeper relationships with your donors-it
matters!

-15% of population make 80% of all donations

- “Thank you”-different levels
-Impact of their donation
-Opportunities for interaction






PAWS & More Financial Status

PAWS & More Income
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. City/ County

. *Cost to run
o shelter:

$165-175K

. Fundraising

. Other (fees,
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http://members.petfinder.com/~IA21/PAWS-About-Spring2012.pdf

hitp://nces.ed.gov/nceskids/createagraph/index.asp?ID=811e7330e38d4c5cbcd0850120e99af0




What will it take to grow?
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Funding from Individuals
® Importance of individual giving
® 73% of giving from individuals

® Neglecting the indivi’




Who are PAWs & More Donors

Water bill donors
Middle aged population
Parents of children in the school district

...S0 what does this mean?



Ways Donors Can Give

amazon
N

Wish List

Click Here

-Google Wallet & Grants

In-Kind Donations

-FirstGiving

-Causes, EventBrite,

_Specific Funds Sponsorships & Volunteering



Places to Improve

® Contact with donors
® Planned Giving

® Donor recognition

ole,




Overview of our suggestions

Powerpoint for Staff Volunteers

Thank you’s and Holiday postcards
Letter to Washington County Attorneys
Ideas for Recognition



PowerPoint for PAWS Staff and

Volunteers
-For use when presenting to community and to

educate staff and volunteers
-Consolidated
-Improvements on animals directly
-Volunteer jobs available



We hope you have been doing
welll We have a lot of animals
here at Paws and More who
are looking for love.

If you are looking to adopt,
please come meet our loving
animals!

Thank you for your continuous
support,

Sincerely,

Paws and More
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We extend our WARMEST Ol PR we
gratitude for your donation : s, ) Do
and hope 1o see you &S vi'u s

around the snelter.

THANKS
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The Holt-Rettig Family

123 Main Street S. PLACE
Des Moines WA 98198 STAMP
HERE

Come Celebrate
Emmanuel’s
Birthday

June 20, 2012
11:00-1:30pm

123 Main Street S.
Des Moines WA 98198

RSVP: 415.555.0112




Dear Donor,

Thanks to you, animals like Lucy are
in a safe and loving place. With the
care and comfort from our
volunteers we will help her find the
perfect home.

From: Paws & More

To: The Dwyer Family

Thank you for your recent generous
gift of $100 to PAWS & More.

Your willingness fo help animals in our community makes
all the difference.

2267 Ridgeview Dr.
Muscatine, lowa 52761

Thank you for all that you do for our animals. You are @
part of their lives too




N Dear Dwyer Family,

We wish you the warmest
thoughts and best wishes for a

* wonderful Holiday and a Happy
a‘. * New Year.
o
’ & ".@ You have made a difference at
é our shelter and will always have
a place in our hearts. The Dwyer Family
2267 Ridgeview Dr.
..Q Thank you for being part of our Muscatine, lowa 52761
‘.' * family here at the shelter!
R
BB

Seasons Greetings! 2




Have you heard the news?

Paws and More resident,
Scarlet, is a proud new mama
of eight adorable puppies!
We just wanted to update
you on the latest happenings
over at the shelter and to
encourage you to stop by
and have some puppy play
time!

We hope all is well,
-The animals of Paws and

More
Woof woof, Meow meow




Recognize Your Donors

*Sponsor a Cage
*Sponsor a shelter animal

*Name a shelter animal
*Create a Donor Wall
Commemorative Brick
*Donor Appreciation Week




www.owensborohuman
e.org/sponsor-a-pet/




Recognltlon All Around

1889 - 2001 '
#1 GOAT @




Discount cards for donors

-Secure special ‘memberships’ or ‘offers’ for donors through

business partnerships

- Mutually beneficial
-85% of people surveyed gained a
positive view of a business if they
supported a good cause
-79% of people said they would
switch from one brand to another

if it were supporting a good cause
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Donor Apprecmtlon Week

/ Get Crafty!
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Planned Giving:
Letter to Washington County Attorneys

-Bequest -22.4 billion 1n 2012
-Life Insurance
-Retirement Plans

“We wanted to encourage you to discuss planned giving to the Paws and More animal shelter with your clients. Any gift, no matter what
size is crucial to fulfilling our purpose within the community.

Paws and More has been a source of compassion and education for the Washington community ever since we were established in 1979. We
have found homes for hundreds of homeless pets, spay and neuter feral cats and educate the community on animal care and safety...”



Plan of Action

Importance of donor
retention strategies

*What 1t takes to grow?

Loyalty

eRecoonize donors



