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Importance of Donor Development 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://blog.avectra.com/tag/repeat-donors/ 



• Nearly 3 out of 4 first 
time donors won’t 
donate again 

• New donors are more 
expensive 

•  Engaging donors is key 



Stewardship  

-Building deeper relationships with your donors-it 
matters!  

-15% of population make 80% of all donations   
 
- “Thank you”-different levels  
-Impact of their donation  
-Opportunities for interaction  
  
 





PAWS & More Financial Status 

•Cost to run 
shelter: 
$165-175K  

 
 



What will it take to grow?  
• Local Business 

Support 

• Donor Promotions  

• Positive Social 
Media Interaction  

• Follow-Ups & 
Personal Thank You’s 

• How donor 
helped create 
change 



Funding from Individuals  

•  Importance of individual giving 

•  73% of giving from individuals 

•  Neglecting the individual 



Who are PAWs & More Donors  
Water bill donors 
Middle aged population 
Parents of children in the school district   
 
...So what does this mean? 



Ways Donors Can Give  

-Google Wallet & Grants 
 
-FirstGiving  
 
-Causes, EventBrite,  
 
-Specific Funds  Sponsorships & Volunteering 

In-Kind Donations 



Places to Improve 

•  Contact with donors 

•  Planned Giving 

•  Donor recognition 
 
 



Overview of our suggestions  

Powerpoint for Staff Volunteers 
Thank you’s and Holiday  postcards 
Letter to Washington County Attorneys 
Ideas for Recognition 



PowerPoint for PAWS Staff and 
Volunteers 
-For use when presenting to community and to 
educate staff and volunteers  

-Consolidated  
-Improvements on animals directly   
-Volunteer jobs available  
  
 













Post card-donor update  
 
Ashley  



Recognize Your Donors   

•Sponsor a Cage  
 •Sponsor a shelter animal  

•Name a shelter animal 
 •Create a Donor Wall  
 •Commemorative Brick 
 •Donor Appreciation Week 
  



Ways to Sponsor 

http://
www.owensborohuman
e.org/sponsor-a-pet/ 



Recognition All Around  



Discount cards for donors  

-Secure special ‘memberships’ or ‘offers’ for donors through 
business partnerships  

- Mutually beneficial  
-85% of people surveyed gained a  
positive view of a business if they     

       supported a good cause  
      -79% of people said they would  
      switch from one brand to another 
     if it were supporting a good cause   
 



Donor Appreciation Week  

Show The LOVE!  

Get Crafty! 



Planned Giving:  
Letter to Washington County Attorneys 

 
-Bequest -22.4 billion in 2012  
-Life Insurance  
-Retirement Plans  
 
“We wanted to encourage you to discuss planned giving to the Paws and More animal shelter with your clients.  Any gift, no matter what 

size is crucial to fulfilling our purpose within the community.     

Paws and More has been a source of compassion and education for the Washington community ever since we were established in 1979.  We 
have found homes for hundreds of homeless pets, spay and neuter feral cats and educate the community on animal care and safety…” 

 



Plan of Action  

•Importance of donor 
retention strategies 

 
•What it takes to grow? 

  
 Loyalty 
 
•Recognize donors  


