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Understanding How to Start as a L.andlord

Starting out as a landlord can be an exciting, yet intimidating
career move for anyone considering or new to the profession.
This section attempts to bridge the gap between knowing little
about the profession to having the appropriate resources & tools
to help anyone transitioning into this role.

Joining the Iowa Landlord
Association

According to Andrew Lietzow,
executive director of the lowa
Landlord Association, knowing
landlord tenant law, where to go for
help and how to work with tenants is
critical.

One of the best steps new landlords
can take is join the lowa Landlord
Association. Being surrounded with
other landlords provides a network
of people in the same profession who
have been in the shoes of a beginning
before.

ILA link: http:/ /www.landlordsofiowa.com /

Educate, educate, educate

Aside from associating with people
in the same profession, education
& experience are invaluable to
adjusting to the job of property
manager.

In 2019, Lee Rood of the Des Moines
Register penned a primer for
prospective landlords on what legal
struggles could be expected & the
general expectations of property
manager. It serves as a great starting
point for those considering the
profession.

TDMR:
https://www.desmoinesregister.com/story/news /2019 /04 /19 /iowa-law~-
landlord-tenant-rights-lee-rood-watchdog-column-rental-properties-des-

moines- low-income, /3507870002 3


http://www.landlordsofiowa.com/join-landlords-of-iowa/

Expectations /Obligations For Landlords

In order to do a good job as a landlord & understand your duties, it's
important to be aware of legal standards & obligations that exist for
landlords to follow. Not only does this help landlords do a good job, but
just as importantly will help tenants understand what is expected of them
under their rental agreements.

The State Standard (562A)

lowa Code 562A is the legal
standard to which landlords &
tenants are held to.

Some of the most important topics
covered include: landlord duties,

landlord remedies, the ending of
rental agreements, and rental
deposits.

lowa Code 562A: https:/ /www legis.iowa.gov/docs /ico/chapter /562A.pdf; City of

Summarizing and Understanding
Landlord Duties

The Iowa State Bar Association
offers a legal network where
landlords can go to interpret the
legal language & specificities of the
code further.

lowa Legal Aid offers a summary of

lowa Code 562A. This summary
covers the main points of the code
without legal language, making it
easier to digest.

ISBR: https:/ /www.iowabar.org/?; ILA:
https://www.iowalegalaid.org /resource /summary-of-iowa-landlord-and-

tenant-law 4


https://www.legis.iowa.gov/docs/ico/chapter/562A.pdf
https://www.iowabar.org/
https://www.iowalegalaid.org/resource/summary-of-iowa-landlord-and-tenant-law

Relevant Laws /City Codes For Landlords

As a landlord, it is crucial to have an understanding of essential laws, rules, and city
codes that are applicable. Laws & city codes aren't always easy to find or easy to
interpret. This manual serves as a shortcut to finding the laws & codes that you

need for your role!

City of Waterloo - Relevant Codes

Code enforcement is an
important part of making sure
that property managers are
maintaining their properties..

The City of Waterloo's Code
Enforcement Page provides
useful information & answers
common questions to keep
properties up to city
standards

Code Enforcement:
https://www.cityofwaterlooiowa.com/government /city_attorney/code_enforcement.php

City of Waterloo - Relevant Forms

With any new profession
comes a load of paperwork.
Here are the relevant forms

for the City of Waterloo:

- Rental Inspections Form

- Rental Unit Registration
Permit Form

- Landlord Online
Registration with
Instructions

Forms: https://www.cityofwaterlooiowa.com /government/city_attorney/code_enforcement.php
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https://cms6.revize.com/revize/waterlooiowa/Forms/Rental%20Unit%20Registration%20Permit%20(FILLABLE)%20Form.pdf
https://cms6.revize.com/revize/waterlooiowa/Clerks/Inspection%20Checklist.pdf
https://cms6.revize.com/revize/waterlooiowa/document_center/City%20Clerk/Website-Online%20Registration%20Instructions.pdf
https://www.cityofwaterlooiowa.com/government/city_attorney/code_enforcement.php

Tenant Duties
and Expectations

According to lowa state law, Tenants
are legally obligated to fulfill a few
central responsibilities, being;

e Tenants are required to be in
accordance with all relevant
building and housing codes at
federal, state, and local levels for
their own health and safety. This
includes proper fire safety
practices.

* Tenants are responsible for proper
garbage disposal, in a proper
receptacle (e.g. plastic bag in a
trash bin for garbage and
recyclables in a recyclables bin) on
their proper pick-up days.

THE FUNDAMENTAL DUTY
OF A TENANT IS
ULTIMATELY TO PAY
THEIR RENT.

* Tenants must properly use all appliances
and facilities at their residence; this
includes plumbing, heating, and air
conditioning; tenants should not tamper
with or abuse the wiring/electrical set-
up; any faults should be reported to the
landlord.

* In Waterloo it is key that tenants
maintain their lawns (should it apply);
this includes weeding and mowing to
maintain a proper appearance.

e [tis also important in Waterloo that
tenants remove snow\ice from steps,
walks, and driveways promptly after a
snowfall.

* Tenants must not purposefully, or
simply out of carelessness, abuse, or
damage any of the property or facilities;
nor may they knowingly allow another
to do so.

e It is the legal duty of the tenant to
avoid activities or actions that will
disturb the neighbors' sense of peace
and quiet. So avoid excessive partying,
altercations, criminal activity, and don't
leave young children (12 or under)
unattended.




Important Remedies for Tenants

Unfortunately, landlords and tenants do not
always see eye to eye in every regard, but these
are situations that are possible to resolve with
readily available methods.

e One of the first possible methods a tenant can use is to simply try to
resolve any issues by communicating directly with the landlord.
Oftentimes landlords seek to address concerns before it risks going
further, and some landlords may even provide dispute or request
forms.

e If a tenant believes they have a legitimate dispute or issue and the
landlord is completely unresponsive to their concerns, the next step
could be to contact the city government, this could be the housing
inspector for code violations, the city attorney for illegal practices,
or the housing division for other concerns.

e The tenant could risk making their own repairs and claim to deduct
the cost from rent owed to the landlord. It is important to note that
very specific steps must be taken to withhold rent, and the process
should be well-documented. A tenant should also consider
contacting the Housing Inspector if a landlord fails to make
necessary repairs and maintain the house or apartment.

e If the tenant becomes disillusioned with these alternative processes,
the tenant always has the possibility of bringing the dispute to
court, for many issues regarding housing disputes (beyond evictions
court) this would likely be in small claims court.



Understanding Tenant Rights

As a tenant, it is very important to be aware of your
rights in regards to your landlord and housing.

e Except in exemplary cases of emergency, a
landlord is always legally obligated to provide at
least 24 hours notice to the tenant before they
enter the property.

e Itis absolutely illegal for a landlord to strike back
or retaliate in any form against a tenant who seeks
to affirm any of their rights, initiates any sort of
dispute or who contacts any authorities about a
violation.

e Itisimportant that a tenant remembers that they
always have a right to call for assistance, a
landlord may not evict or retaliate against a tenant
who calls for medical or police assistance.

e When screening potential tenants for rental
opportunities, landlords cannot deny a tenant a
lease for reasons based on his or her race, sex, or
class.



Sample Documents for L.andlords

Being a landlord requires a lot of patience, compassion... and the

ability to understand various forms /paperwork. This section will

focus on showcasing and explaining documents that are relevant

to landlords in the process of on-boarding new tenants, handling

issues with pre-existing tenants, and dealing with the inspections
process.

Lease Agreement Inspection Report

Lease agreements are the most Inspection reports are extremely important
important legal document in the renting for maintaining a safe environment for
process for both landlords and tenants. tenants and for to landlords to better
understand where improvements can be
It displays information on the tenants made around a dwelling.
who will be occupying the dwelling, the
amount that will be paid in rent (usually Rental inspections are conducted by trained
on a monthly basis), the utilities that will and qualified City of Waterloo employees.
be covered by both parties, the various
regulations the landlord maintains for When an inspection is carried out, the
the property, and so much more. inspector will look to see if things like
appliances and smoke detectors are in
As a landlord, you are tasked with working order, accessways are easily
creating such a document that displays maneuverable, and the electrical /plumbing
this information, so both you and your is up to city code. If a landlord fails too many
tenants have a common understanding of these requirements, over many occasions,

of the renting expectations. various penalties will take effect.

ENTAL AGREEMENT\LEASE WATERLOO FIRE RESCUE ﬁ
Ennmnns OFI0Wa, INC. isacautirerosr Gv
At panries




Lead Paint Exposure Checking Co-Signers
There are many older dwellings in Waterloo,
being that is was founded in 1868. As a
landlord, you have the responsibility to
check for lead paint in houses built before
1978 to protect potential tenants.

Co-signers are people who will use their credit

record in place of the tenant to help them sign

a lease on a property. This document will help

you understand how to analyze the worthiness
of a potential co-signer

LANDLORDS RENTAL DISCLOSURE - Lead Paint
LANDLORDS OF IOWA, INC.
Lead-Based Paint/ Lead-Based Paint Hazards
Required for any residential property built before 1978

Street Address.

roperty:

Statement:
Housing built hs[ore 1978 may contain lead-based paint. Lead from pain, paint chips, can post
health hazards if no ‘proper
an o progaant women. Before reing pre- 1978 housing, landiods st isclose he presence of
known lead-based paint and/or lead-based paint hazards in the dwelling. Tenants must also receive a
federally approved pamphlct on lead poisoning prevention

IL_Landlord’s Disclosure:
'A. Presence of lead-based paint and/or lead-based paint hazards [check (1) or (2) below:
_(1). Landlord knows of the following lead-based paint and/or lead-based paint

‘hazards in the unt

(2). Landlord has no knowledge of lead-based paint and/or Iead-based paint
hazards in the unit

B. Records and Reports available to the landlord [check (1) or (2) belowl:
(1). Landlord has p all
o Iead-based paint and/or lead-based paint hazards in the unit as listed below:

(2). Landlord has no reportsirecords pertaining to lead-based paint and/or
lead-based paint hazards In the unit

111 Tenant's Acknowledgment: [Tenant s to intial cither (A) or (B) below]:
Tenant has reccived copics of reports a listed in B. (1) above
B. Tenant has received the pamphict Protect Your Family From Lead in Your Home.

IV. Landlord’s Manager's/Agent’ [initial]
Owner has been informed of obligations under 42 U.S.C. 485 2d and is aware of
his/her responsibility to ensure compliance.

CO-SIGNER APPLICATION GUIDELINES

LANDLORDS OF I0WA, INC.

INFORMATION FOR LANDLORD OR MANAGER
DO NOT ATTACH THIS TO THE CO-SIGNER APPLICATION!!!

Its aways nice to offer altematives, but
you do not have to do so. Offering an
opportunlty for an_ acceptable. Co-Signer
places responsibility where it belongs -
upon the tenant.

Co-Signers might be required in instances
in which a tenant doesn't meet
requirements of your rental policies:

1. Does not have a 3 year rental history

2. Does not have sufficient income to
afford the unit

3. Lacks established credit

4. Is aminor

5. Does not have enough time on the job.

A Co-Signer must be an adult who:
1. Has good credit rating
2. Has sufficient time on a very secure job
3. Has verifiable assets andlor income
which may be gamished [Some incomes
may not be gamished; check to be certain
thatthis cne s}

Stability in the community as well as on
the job
5. Some Landlords accept only Co-Signers
who own real estate.

A CorSigner probably will be an adult such
I Parent, sibling, or grandparent, other

relative
2. Minister or family friend

A Co-Signer should:

1. Complete an Application so that credit,
rental, and employment histories can be
checked as well as home ownership and/or
other assets.

2. Sign the Co-Signer Agreement in your
presence or have the signature notarized

3. Usually also sign the lease and other
agreements

Section 8 as a Co-Signer:
Section 8 pays damages ONLY on contracts
prior to 1996 and/or late 1995. They are no
longer in the damage-paying business.
Damages are the responsibility of the
tenant, not Section 8.

A Landlord might want to:
1. Run a Credit Check on a Co-Signer

2. Probably think twice about accepting a
Co-signer whose income or assets cannot
be gamished, seized, nor have liens filed
against

3 Remember that it up to YO to spprove
or reject the Co-Signer

Just obtaining a Co-Signer does not
guarantee an acceptable Co-signer nor
replace your screening the tenant first to
determine acceptability.

Rev. 08/31/2005

V. Certification of Accuracy : The following parties have reviewed the information above and certify,
to the best

Print Name of Landlord Landlord/Manager/Agent Date

Tenant Date Tenant Date

06260 Basb Blow

Notice For Late Rent

Moving Inventory List

It's important to keep track of the welfare of

the dwelling when a tenant moves in or out,

and this document will help keep record of
any damages, and their respective costs.

As a landlord, it is common to have tenants
make late rent payments. If this becomes a
common occurrence, you can leave a notice
like this, which warns tenants of certain
penalties if rent isn't paid in a timely manner.

MOVE-IN MOVE-OUT CONDITION & INVENTORY CHECKLIST
3 DAY NOTICE To PAY UNPAID RENT umlde:ﬂ(wahebevvhawyema)(m«:wmeﬂvrw.mchw«)ewnm
LANDLCROS OF [0WA, NG DATE. .

Tor

and all parsens haldng under yau o in passessian of the premises herein dessribed,

Each a*yau 3 harsay nota hat demand s Made of youl far paymant of 1e Lngak ot which was
Aue on e date IRV atal BTount of 5.

Fenlie dus under te terme of the Rental Agresment soverng the eweling unil with the Bllvaing
g

Me. Shreel

lowa, now used and pasupied by you as

Tenani=)

You are further netfied that the Landiow/Cwnar Intends 1o terminats the Reatal Agraement if t1e ren
i the Ul amount e S B DL paid willin Wi [3) daye SMer i eeries of T otes i you.

‘Thie nefise i aiven ta you i accerdance with e pravieisne of Chapler SE24 of the Tede of lowa.

SERWICE
Servat this af
a amipm

{Hare of the person sered)
TSIgNELT of parsan acospling rabce — at raquiied | TLardlora/Cvrar tanagar:

{Eignature of gzl

Toignetire o Wieneas)
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Sample Documents for Tenants

Being a tenant can be daunting. The power dynamic between a landlord and
tenant can be complex and difficult to navigate. A tenant should have the
right materials to be able to acknowledge and understand the terms and

conditions they agree to upon signing. This section showcases sample
paperwork that a tenant might need to access.

Lease Application Lease Addendum
A lease application is arguably A lease addendum is another
the most important document for document tenants should
potential tenants. Below is a familiarize themselves with.
sample document showing This document allows for
questions a potential tenant may tenants to propose a change in
be asked to answer for their their lease, and allows for a
potential landlord. Submitting landlord to notify tenants of an
this application shows a landlord upcoming change.
the tenant is firmly interested in
their property.

aaaaaaaaaaaaaaaaaaa

nnnnnnnnnnnnnnnn

nnnnnnnnnnnnnnnn

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
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Deposit to Reserve Unit

This documents secures an already open
unit or a residence opening up that will
become the tenants. This is typically
attached to a method of payment, known as
a security deposit.

DEPOSIT TO RESERVE RENTAL UNIT
LANDI F IOWA, INC.

to hold the rental unit located at.

‘The monthly rentis $. and occups istobe L valid

or all of the following
rification of al other

if applicable], Applicant
essary to move in.

for each adult applicant [to pay for the screening as

andlord pleting

and the brought up to Section 8
rds within the required reasonable time fimit.

IWe fully understand the above statements and agree to abide by them.

Date: Time:

Applicant,

L
Rev. 08/31/2005

Property Viewing Agreement

This document allows potential tenants to view a
property on their own. It allows landlords to loan
potential tenants a set of keys to view the
property on their own, with the caution that these
keys must be returned and they are responsible
for anything unusual that occurs during their
private viewing.

PROPERTY VIEWING
& KEYS AGREEMENT

LANDLORDS OF IOWA, INC.

Acknowlodged by
S

Rev. 083112005

Security Deposit Agreement

This goes hand in hand with the previously
mentioned deposit. This brings the tenant and
landlord to an agreement that by paying this sum,
the landlord will provide the tenant with the
desired property.

SECURITY DEPOSIT AGREEMENT
LANDLORDS OF IOWA, INC.

Pet and Animal Agreement

This is a document outlining rules and exactly
what is expected by landlords from tenants who
own a pet. It also will address any additional fees

for a pet, along with consequences for not
following landlords pet or animal rules. The codes
for service animals may be different, but are found
on the same document.

PET, SERVICE AID, AUXILIARY ANIMAL AGREEMENT
LANDLORDS OF IOWA, INC.
ADDENDUM TO LEASE

Nowe Pho Mabed__

san
SoproxWoigh

12



Innovative Practices

Landlord Trainings

Throughout the process of compiling a manual,
taking a look at the innovative practice of landlord
trainings in other cities has been a crucial part in
helping Waterloo to better provide information to
local landlords.

Looking at the city of Cedar Rapids, IA, the landlord
training session for new landlords twice a year,
giving information on housing and property
maintenance standards, tenant rights and screening
tips, evictions, graffiti, and more. The city website
of Cedar Rapids has the PDF versions of the
presentations that they use to make the
information more accessible for landlords to refer
back to as needed.




FAQ Section

Where Can I Go If I Want To Meet Other Landlords?

The Black Hawk Country Landlord Group is an organization

comprised of many Waterloo landlords, and they offer great
advice /aid to all those who are members of the group. Their
contact info is located in the appendix.

I'm scared to contact a lawyer to help fix a problem
with my landlord, where do I turn for assistance?

The Iowa Legal Aid office in Waterloo can offer great legal advice
surrounding housing /landlord issues. They are a non-profit
organization focused solely on helping citizens in need, so you
will never have to worry about being taken advantage of by any of
their attorneys. Their contact information is in the appendix.

I don't understand some of my lease, and I am not a
native English speaker. What are my options?

As mentioned earlier, the Iowa Legal Aid Office location in
Waterloo can help with legal advice and reading sometimes
difficult to understand contracts. Another option is reaching out
to the city office and finding out if there is a native translator of
your first language in the area.

14



There are some concerning problems in my unit that
make me think my unit is not up to current city code. I
don't want to discuss this with my landlord for fear of
eviction. Who should I contact?

A great first contact would be the City of Waterloo's Building Inspection
Director, whose contact information is listed in the appendix. They may
not be aware the problem is happening, and informing them is the first
step. They will also be able to offer guidance and personal next steps
based on your situation.

Are there any mandatory background checks
required for tenants occupying a new rental unit?
How are background checks conducted?

As of July 2013, all persons that are 18 or above must provide a
report of activity for lowa Courts Online as well as a report from the
lowa Sex Offender registry, and the National Sex Offender website.
Landlords who may also want to screen tenants further can do so
online through public records on evictions, bankruptcy, outstanding
lowa warrants, and more. For a small fee, a good resource to
conduct background checks on is rentprep.com.

Are there any limits on security deposits? When do
they need to be returned?

In the state of lowa, landlords cannot charge higher than the
equivalent of two months' rent. Landlords then have 30 days after
the tenant(s) vacate the premises and return the keys to then

return the security deposit. 15



Appendix
HUD Fair Housing Prices

Whether you are a landlord who is just beginning to host tenants,
or a renter hoping to sign a new lease, it is important to have
current information on the value of renting in Waterloo.

The Department of Housing and Urban Development (HUD) has a
database that maintains current and past information regarding
fair renting prices in various cities across the United States.

The graph below shows the fair rental prices for Waterloo in
2020 and 2021 for various sized units.

2021 Fair Market Rent

$592
Efficiency

. One-Bedroom

2020

$670

Two-Bedroom $839

. Three-Bedroom

2021

$1,111

Four Bedroom

$1,413

(@]

500 1,000 1,500
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Appendix
Contact List (Phone Number and Email)

Mayor’s Office
Quentin Hart - (319)-291-4301 or quentin.hart@waterloo-ia.org

Building Inspection Director
Greg Ahlhelm - (319)-291-4319 or greg.ahlhelm@waterloo-ia.org

City Attorney

Martin Petersen - (319)-291-4327 or martin.petersen@waterloo-ia.org

City Clerk
Kelley Felchie - (319)-291-4323 or kelley.felchie@waterloo-ia.org

Housing Authority Director
Julie Dawson - (319)-233-0201 or julie.dawson@waterloo-ia.org

Human Rights Commission Director
Abraham Funchess - (319)-291-4441 or abraham.funchess@waterloo-ia.org

Waste Management Director
John LaPointe - (319)-291-4553 or john.lapointe@waterloo-ia.org

Iowa Legal Aid (Waterloo)
Various Attorneys - (319)-235-7008 or info@iowalaw.org

Black Hawk Landlord Group

Director of Services - BlackHawkLandlord@gmail.com
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