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The BackgroundThe Background

Demographics Rapid Growth Economy
Amazon 
+ 1,800

Population: 8,710
90.8% increase
since 2010

90% Owner-Occupied
$106,821 Median
Household Income
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Bondurant Current Efforts

No line item for communication
spending
61% of revenue via general
property taxes

City BudgetWebsite

Posts identical materials to all
platforms
Majority of posts time based
announcements

Social Media

Difficult to locate recent city
council minutes, waste pickup
Dead-end and outdated links
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Several cities have regularly
updated social media presences

and websites with a Residents tab. 

Ex.: Vineyard, Utah

Media Communications

Multiple cities have implemented AI
to answer citizen questions quicker

than ever before.

Ex.: whichever city you will mention

AI Chatbot

Many communities have created
infographics to improve citizen

understanding of property taxes.

Ex.: Texas Realtors

Infographics
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AI Powered Chat box01

Immediate answers,
,

Service Requests,
& Real-time Alerts

Offers text messaging
and web chat

Designed, Branded, &
Marketed by developer

Continued oversight:
Nicole Van Houten

Shelby Hagan

Development:
$4,000

Subscription:
$5,500/year
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Infographics Messaging Package02

Clarifies complex
information
Decreases
cognitive load 
Increases  
retainment

Our pre-prepared
infographics 

OR

Infographics designed
by a freelance graphic

designer 

$0 
$15-150/hr 

$119.99 
$15-150/hr

Initial Cost:

Annual Cost:
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03   Website 
Accessible alerts &

tools

Updated information

Refined Residents tab

Calendar on home page

Hard to find 
Out of date 
Inaccessible
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Next Steps

Decide whether to hire a

freelance graphic designer

Implement “messaging

schedule” to distribute

Yearly task to re-do

infographics

Decide whether to invest in

chatbot

Proposal to city board

Survey to public

(“Would you use a

chatbot instead of

calling/emailing?”)

Consult with Citibot

Website

Update calendar

regularly 

Calendar on homepage

“Residents” tab for

commonly used services

Instagram

Permanent stories

Social Media + WebsiteMessaging PackageAI Chatbot



Questions
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